NPABW/IA BHYTPEHHEFO PACNOPAAKA ANA NOTPEBUTE/IEA MEAULIMHCKUX YCNYT

HactoAawwme npasuaa onpenenAirdT BHYTPEHHWI PAcnopAfoK B MeAMUMHCKOM UeHTpe «AKagemus
34,0p0BbA», NPaBa M 06A3aHHOCTU NauneHToB. MNpasuna paspaboTaHbl B cooTBeTCcTBMM C PepepasibHbIM
3akoHom oT 21.11.2011 r. Ne 323 &3 «O6 ocHoBax oxpaHbl rpaxaaH B Poccuiickoit Pegepaunmy»,
depepanbHbiM 3akoHOM «06 0b6A3aTeNIbHOM MeAMUMHCKOM CTpaxoBaHMM B Poccuiickoi Pegepaummn»
oT 29.11.2010 r Ne¢ 326-d3, locrtaHoBneHnem [lpasutenbctBa PP ot 04.10.2012 N 1006 «O6
yTBepKaeHun [lpaBua nNpefocTaBAeHUs MEAUUMHCKMMM OpraHM3auMaMM MNAATHbIX MeAULMHCKMX
ycayr»,

1. O6bwume nonoxeHua

1.1. NMpaBunna BHyTpeHHero pacrnopsagKa gaa notpebuteneit ycnyr (ganee - Npasuna) B meguLUUHCKOM
ueHTpe «AKagemua 300poBbaA» (Aanee — MeAUUMHCKUIA LEeHTP) ABAAIOTCA OpraHU3aLMOHHO-NPaBOBbIM
OOKYMEHTOM, PerfaMeHTUpPYOWMM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuitckoit ®epepaunn B
chepe 34paBoOOXpPaHEHMA BONPOCHI, BO3HMKAOLWME MeXAY Y4aCTHUKAMM NPaBOOTHOLLIEHMI - NALMEHTOM
(ero npeacrasutenem) M MegUUMHCKMM LEHTPOM, PacnpOCTPaHAOTCA Ha BCE CTPYKTypHble
noapasgenenHma MeanLMHCKOrO LLeHTpa.

1.2. BHYTpeHHWA pacrnopsagoK onpeaensercds HOPMATUBHbIMKM  MPABOBbIMM  aKTaMW  OPraHoB
rocyZapCTBEHHOM BNACTU, HACTOAWMMKU [paBuMnamu, NpuKasaMyv U PaACNoOPSKEHUAMMU FeHepasbHOro
AvpekTopa MeaMUMHCKOrO LLeHTPa, PacMopsKeHUAMU PYKOBOAMTENEN CTPYKTYPHbIX MoApasaeneHui
OpPraH13aLMM U MHbIMU JIOKAJ/IbHbIMW HOPMATUBHBIMM aKTamMU.

1.3. Hactoswme MpaBuna 06s3aTeNibHbl O1A BCEX MALUMEHTOB, A TaK¥Ke MHbIX WL, 06paTUBLUMXCA B
MeaMUMHCKMIA LEHTP WMAM ero CTPYKTypHble noapasgeneHus, paspaboTaHbl B LEAAX peannsaumu
NpeaycMOTPEHHbIX 3aKOHOM MpPaB MauMeHTa, Co3A4aHMA Haubosiee 61aronpuATHLIX BO3MOXKHOCTEN
OKa3aHUsA NauMEeHTY CBOeBPEeMEHHON MeLNKO-CaHUTAPHOW NMOMOLLM HaA/1exKalero obbema 1 KayecTsa.

1.4. MNpaBunna BHYTPEHHEro pacnopagKa A1 NaLMeHTOB BKIOYAIOT:

-nopaaoK obpaleHna naumeHTa B MeauUMHCKUIA LEHTP;

-npaBa 1 0653aHHOCTU NaUMeHTa;

-NOPAA0K paspeLlleHns KOHPAUKTHbIX CUTYaUnii mexay MeaAUUMHCKUM LLEHTPOM U NaLMEHTOM;
-NopPAA0K NpesocTaBAeHnA MHGOPMaLMM O COCTOAHUM 34,0P0BbSA NALMEHTA;

-rpaduK paboTbl LleHTpa 1 ee J0NKHOCTHBIX UL

-MHGOPMaALMIO O NNATHbIX MEAULMHCKUX YCAyrax;

1.5. MNpasuna BHYTpeHHero pacnopsagka AaAa NauMeHTOB AOJIKHbl HaxoguTbCA B AOCTYMHOM A/A
NnayneHToB MEeCTe, a TaKXKe pasmMeLllaTbCA Ha Od)MLI,M&J'IbHOM canTe ydypexaeHunAa B CeTu MHTepHeT.

2. NMopaaok obpalieHna naumeHTos B MeAULMHCKUIA LEHTP

2.1. MeAUUMHCKUIA LLeHTP ABAAETCA MEANLMUHCKUM yUpeXaeHMemM, OKa3blBaloWMM NepBrUYHYI0 MeanKo-
CaHWUTapHYIO Nomollb. MepBMUYHaAA MeAMKOo-CaHMTapHasA MOMOLLb OKa3blBaeTCA HaceneHWo B KayecTse
NAaTHOM MeAULIMHCKOM NOMOLLIM - 33 CYET CPEACTB rpaKaaH U opraHnsauuii.

2.2. Mpu Bblbope rpaxkaaHMHOM MegMUMHCKOrO UeHTpa 444 MNOAYYEeHWA NepBMYHOM MeauKo-
CaHUTApPHOM MOMOWM TrpaK4aHWH /AMYHO WAM 4Yepe3 CBOero npeacrasutens obpauiaetca B
MeANUMHCKMI LLEHTP C MMCbMEHHbIM 3aaBNeHMeM O Bbibope MeauUMHCKOM OpraHm3anumn.



2.3. Mpu cocToAHMAX, TpebyrWmMX OKa3aHUA HEOT/IOKHOM MeAMUMHCKON MOMOLLM, MOMOLLb
OKa3sblBaeTcA BPa4yoOM-TepaneBTOM, Bpauyom 0bLIel NPaKTUKKU, NeAnaTpoMm UAK BpayomM-CneLmasncTtom
no npopuald MeaULMHCKOM YyCayry, Haxoddwummca Ha paboyem mecte B MOMEHT obpalleHus
rparkaaHuHa. Mpu HeobxoAMMOCTU CPOYHOrO MEAMLIMHCKOrO BMeLLaTeNbCTBa (HecyacTHbIM caydai,
TpaBMma, OTpPaB/JeHWE, ApPYrMe COCTOAHMA M 3aboneBaHWA, YrPOXKalOWME KU3HUM WAW 3[0POBbLO
rpa*kAaHWHa, MU OKPYKatoLWMX ero aunL), Heobxoaumo obpaTUTLCA B OTAENEHNE CKOPO MeAULIMHCKOM
nomouy no cotosomy TenedoHy 112, no ctaumoHapHomy tenedpoHy 03.

2.4. MeguuMHCKAA MOMOLLb HaceneHuio ocyuwectenaetca B MeguUMHCKOM LeHTpe eXXeaHEeBHO B
COOTBETCTBMM C rpadpurKom paboTbl MeaMLUUHCKOTO LeHTpa.

2.5. B npasgHuyHble gHN NPUEM BOJIbHbIX OCYLLECTBAAETCA B 06bIYHOM peXKMME, COrIacHO PacnucaHuio
paboTbl cneunanuctos MeanuUmMHCKOro LeHTpa.

2.6. Mpu COCTOAHMUAX, HE TPEBYIOWUX CPOYHOTO MEANLMHCKOIO BMELIaTe/IbCTBa, NAaLMeHT obpallaeTtca B
peructpatypy MeaMUMHCKOTO LLeHTpa, OCYLLECTBASET NpeABapuTe/ibHYHO 3anMucCb Yepe3 KOHTAKTHBbIN
LeHTp no TenedpoHy 8(3412)22-29-29, 57-27-27 nnu yepes cant www.academ18.ru .

2.7. MNpu nNEepBMYHOM WAN MOBTOPHOM ObOpPALLEHUM MAUMEHT 06s3aH NpeacTaBUTb AOKYMEHT,
YAOCTOBEPAWMI ANYHOCTb (nacnopT). B peructpatype MeaWUMHCKOTO LEHTpa Mpu NepBUYHOM
obpaleHnn Ha naumeHTa opopMAAeTCA MeAMUMHCKAs KapTa ambynaTopHoro 60/1bHOro, B KOTOPYtO
BHOCATCA CBELEHMS O MNauMeHTe B COOTBETCTBMM C YTBEPKAEHHON QGOPMOW MeANULMHCKON
AOKYMeHTauumn u  odopmasetca UHPOpMMPOBaAHHOE [06POBONLHOE cOracMe Ha MeaMUMHCKUE
BMELLATENbCTBA NPW NOJyYEHUM NEPBUYHON MeAMKO-CaHUTAPHOW MOMOLLM.

2.8. MeanUuMHCKas KapTa ambynaTtopHoro 60/bHOro, HapA4y € APYrMMU MeAULUNHCKMMU LOKYMEHTaMK,
OTHOCUTCA K MNEPBUYHbIM MEOULMHCKUM [OOKYMEHTaM UM  AO0/KHA XpaHUTbcA B neyvebHo-
NPOPUNAKTUYECKOM YUPEKAEHUUN. YUpeKaeHNe HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTb MeAULMHCKUX
[OKYMEHTOB, YCNOBUA U CPOKU UX XpaHeHUs. MNauneHT Ke peannsyeT CBOM NpaBa Ha UHOOPMaLMIO O
COCTOSIHWM ero 340P0Bbsi B COOTBETCTBMM €O CT. 22 deaepanbHoro 3akoHa ot 21.11.2011 Ne 323-d3 «06
OCHOBax OXpaHbl 340pOBbA rpaxgaH B Poccuiickon Pepepaumm» (B TOM uyuciae umeeT nNpaBo
HENOCPEeACTBEHHO 3HAKOMMTbLCA C MEAMUMHCKON [OKYMEHTauMel, OTpaKalolelh CcocTosHWe ero
3[,0pOBbA, U NONYYATb KOHCY/IbTauMK Mo Hen y apyrux cneunanmcrtos). CornacHo Mpwukasa ot 04.03.1997
Ne 77 «O Bo3Bpate W MopAgKe XPaHEHUA MEeOMUMHCKMX KapT B aMOynaTOPHbIX YUYpPEeKAEHUAX»
MeANUMHCKME KapTbl ambynaTtopHOro 60/bHOMO U UCTOPUM Pa3BUTUSA pebeHKa AO0/MKHbl XPaHWUTLCA
HENocpeacTBEHHO B aMOyNaTOPHO-MOANKAMHUYECKOM Y4YpexaeHUn. Bblgaya mMeguUMHCKUMX KapT Ha
PYKM MNauMeHTy BO3MOXHa TO/bKO C paspeweHna agMUHUCTpauunM MeguUMHCKOTrO  LLeHTpa
(reHepanbHOro ANpeEKTOpa, rABHOIO Bpaya, 3aMeCcTUTeNA [IaBHOrO Bpaya, 3aBeAyoWwmnx CTPYKTYPHbIMM
noapasgeneHmamm) No AMYHOMY 3asBAeHUIO nauneHTa. CamoBOIbHOE U3bATUE aMByNaTOPHOW KapTbl
60nbHOro (McTOpMA passBuTMAa pebeHKa) M BbIHOC ee 3a npegenbl MeAWUMHCKOro UEHTpa He
[0onycKaeTca.

2.9. Mprem BpaYOM OCYyLLECTBAAETCA B AeHb 0b6palweHMa naumeHTa. MoKeT OblTb OpraHM3oBaHa
npegBapuTeNibHan 3anMcb Ha NPMEM Bpaya Yepes: KOHTAKTHbIM LeHTp no TenedoHy: 8(3412)22-29-29,
57-27-27, odnumanbHblii CanT B ceT MHTEpHET, pa3ameLleHHbIM No agpecy: www.academ18.ru

2.10. MpepBapuTesnbHaa 3anWcb MAUMEHTA Ha MPUMEM K BpavyamM-Cneumannctam TaKKe MOXKeT
OCYLLECTBAATLCA HEMOCPEACTBEHHO AEXYPHbIM agMUHUCTPATOPOM B MeAMUMHCKOM LEeHTpe, Yepes
KOHTaAKTHbIN LeHTp no TenedoHy: 8(3412)22-29-29, 57-27-27, oduumanbHbiA caT B ceTu MHTepHerT,
pasmeLleHHbIN No agpecy: www.academ18.ru

2.11. TMoBTOpHbIM npuem odopmnaeTca B TedeHMe 14 AgHeM C MOMEHTA MNEPBMYHOrO OCMOTpA
cneumanucra

2.12. Bonpoc 0 Heob6X0AMMOCTM 3KCTPEHHOW KOHCYAbTaUMW BPayYoM-CrleunanncTom pellaeTca
Neyvyalmm Bpayom MK rnaBHbIM Bpadom MeamnumMHCKOro LeHTpa.
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2.13. Bpems Ha npuem nauueHTa BpPaYOM-CNeuMasMcToM onpeaesieHo C YY4eTOM AeNCTBYHLMX
pacyeTHbIX HopmaTuBoB. [pK NpPoBeAEHUM COBMECTHbIX KOHCY/AbTauUuWi Bpavyamu-cneumanmctamu, B
cnyyae npuema MNauneHTOB CO C/IOXKHOW Ne4ebHO-AMarHoCTUYECKOM cuTyaumnen, Bpems MOXKeT ObiTb
CMeLLEHO OTHOCUTE/IbHO 3aM/IaHMPOBAHHOFO.

2.14. UHdopmaumMio O BpeMeHM Mpuema Bpayei, O MnpaBuaax Bbi30Ba Bpaya Ha [AOM, O Nopaake
npegBapuTeNbHOM 3anMcM Ha NpMemM K BpadyaM NAUMEHT MOXKeT MoAyYuTb B perncrpartype
MeguuMHCKOro uUeHTpa B ycTHoW d¢opme, no TenedboHy 8(3412)22-29-29, 57-27-27, ¢ NOMOLbIO
MHPOPMALMOHHbBIX MaTeEPMAOB, PACNONOKEHHbIX B MeANUMHCKOM LEHTPE, a TakKe Ha opuLMabHOM
cavTte B ceTn MHTepHeT: www.academ18.ru

2.15. Mpun Hanuumm nevyebHO-ANArHOCTUHECKOW CUTyaLMW, KOTOPYHD He MOXKeT paspelunTb
CaMOCTOATEeNIbHO Bpay-cneunannct MeguuUMHCKOro UeHTpa, NauueHTy BblAAeTcA HanpasieHue Ha
KOHCYNbTaLMIO B CNEeLManmM3npoBaHHoe yupeskaeHue no ¢opme 057/Y.

2.16. MNpu HanMuyMM NOKas3aHWIM ANA CTALMOHAPHOIO JIeYeHMA MalMeHTa NeyalmMm BPavyom BblaaeTcs
Hanpas/eHWe Ha rocnuUTanu3auuio naumeHTa B COOTBETCTBMM C  KJAMHUYECKMMM MNOKA3aHUAMM.
HanpasneHne Ha NNAHOBYHO FOCNMTANM3ALUIO NALMEHTOB, HYXKOAIOWMXCA B CTALMOHAPHOM JieYeHUn,
oCyLLecTBAsSieTCA Nocae npeaBapuTenbHoro o6cneoBaHMA 60/bHbIX B YCTaHOBIEHHOM MOPALKE.

2.17. JKcTpeHHaa rocnutanmsauma BoNbHbIX C OCTPOIM NaTo/NOrMelt OCyLLecTBAAETCA C NpUBAeYEeHUEM
OTAENEHNA CKOPOM MeaMUMHCKOM nomowM. OsKuaaHuve naumeHTom npuesaa 6puragbl CKOpoOU
MeANLMHCKON NMOMOLLM A0MKHO OCYLLECTBAATLCA B KabuHeTe Bpaya, noj HabawaeHnem meanLMHCKOM
cecTpbl.

3.MpaBa u 0693aHHOCTU NALUEHTOB:

3.1. MpaBa 1 06A3aHHOCTU rpaxaaH B chepe OXpaHbl 340POBbS YCTaHOB/EHbI CT.18-26 PepepanbHOro
3aKoHa o1 21.11.2011 N 323-$3 "06 ocHoBax 0xpaHbl 340PpOBbA rpaxaaH B Poccuiickon degepaymm”

3.2. BblaepKKkn 0 npaBax M 06A3aHHOCTAX MaUMEHTOB, YCTAHOBJEHHbIX deaepasibHbIMM 3aKOHaMMU,
YKasaHHbIMM B N.3.1 pasmelLatoTca Ha MHPOPMAUMOHHDBIX CTeHAaxX NoApasaeneHnin u Ha oduLManbHOM
caiiTe yupexKaeHun B ceTn MHTepHeT.

3.3. Kpome TOro, naumeHT 0b6a3aH:

- cobnoaaTh perkmm paboTbl MeaANUMHCKOTO LLEHTPA;

- cobntoaaTh NpaBuaa BHYTPEHHero pacnopsaka MeanumHCKOro LeHTpa;
- NpaBuia NoBeaeHMA B 06LLLECTBEHHbIX MeCTax;

- cobntoaaTh TpeboBaHUA NoXKapHoM besonacHocTy;

- cobtopaTh CaHUTaPHO-NPOTUBOINUAEMUONOTUYECKUIA PEKUM;

- cobn0aaTh YCTaHOBAEHHbIN B yUYpexKaeHUN pernameHT paboTbl, BbINOAHATL NpeanucaHMa nedallero
Bpaya;

- COTpyAHWYaTb C BPA4YOM Ha BCEX 3TANaX OKa3aHUA MEAMLI,MHCKOﬁ NMOMOLLN;

- cobnogatb peXMM NleYeHus, B TOM uUMCNe oOnpedeneHHbli Ha nepuos ero BpeMeHHOM
HeTpyA0cnocobHOCTY;

- YBaXUTE/IbHO OTHOCUTLCA K MeAULIMHCKMM paboTHMKaM U APYTYM ULLAM, YHaCTBYIOLMM B OKa3aHUU
MeANLMHCKON NOMOLLY;
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- 0bopMIATb B YCTAaHOBAEHHOM MOPAAKE CBOM OTKa3 OT NoJiydyeHMa MHopMaLMK NPOTUB CBOEM BOIM O
COCTOAHWM 34,0POBbA, O pe3y/bTaTax 06cnen0BaHMA, HaaMuMKn 3aboneBaHmA, ero AMarHo3e M NPOrHose,
B TOM 4ucne, B ciydasx HebnaronpuATHOroO NPOrHo3a passuTma 3aboseBaHms, OTKas OT MeaULMHCKOro
BMELLATEeNbCTBA UM ero npeKpalleHue;

- MNPeACTaBAATb /MUY, OKasblBalOWEMY MEAMLMHCKYIO MOMOLLb, W3BECTHYIO eMy [0CTOBEPHYIO
MHPOPMALMIO O COCTOAHWUU CBOErO 340POBbA, B TOM YMC/AE O MPOTMBOMNOKA3aHUAX K MPUMEHEHMIO
NNeKapCTBEHHbIX CPEACTB, paHee nepeHeceHHbIX U HacaeACTBEHHbIX 3a60/1eBaHUsAX;

- NPOABAATL J06PONKENATENIbHOE U BEXKNNBOE OTHOLLEHUWE K APYTMM NaLMeHTam;
- BeperKHO OTHOCKTLCA K MMyLLecTBY MeAnLUMHCKOrO LeHTPa;

- nNpu OOGHApPYKEHUM WCTOYHMKOB MOXKApa, WHbIX WCTOYHMUKOB, YrpoXKaloWmMx 0b6LecTBeHHOWM
6€e30nacHOCTM, NALUNEHT AOKEH HEMeANEHHO CO0bLWNTL 06 3TOM AeKYPHOMY NepcoHany;

- YBAXKMUTENbHO OTHOCUTLCA K APYrMM NaumeHTam, cobnioaaTb o4epesHoCTb, MPONyCKaTb UL, UMELWMX
NpaBo Ha BHeouyepeaHoe 06CyKM1BaHMEe B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO;

- CO6}'II-0FI,aTb npasuaa 3anperTa KypeHna B MEAULNHCKUX y4peXaeHUAX.

4. MNopApoOK paspeweHua KOHPAMKTOB mexay nauueHtom M MeauumHcKkum ueHTpom MopAapok
paccmoTtpeHua ¥Kanob n obpaweHunit pernameHTMpoBaH dPeaepanbHbiM 3aKOHOM OT 21 HoAGpA 2011
r. N 323-d#3 «06 ocHoBax oxpaHbl 340p0OBbA rpaxkaaH B Poccuiickon Pepepaumn» n degepanbHbim
3akoHom oT 02.05.2006 r. Ne59-®3 «O nopsake paccmoTpeHusa obpalweHuit rpaxkaaH Poccuiickoii
depepauun»

4.1. B cnyyae KOHQ/MKTHBIX CUTyaumii nauueHT (ero 3aKOHHbIA NpeacTaBUTENlb) MMeEEeT MpPaBo
HenocpeacTBEHHO 06pPaTUTbCA K PYKOBOAMTENIO CTPYKTYPHOrO MOApasgeNeHus, rae OKasbiBaeTcs
Me[MLUMHCKas MOMOLWb, B aAMUHUCTPaumio MeauUMHCKOro ueHTpa. K reHepanbHOMY AMPEKTOpY,
3aMeCcTUTE/II0 TEeHepasbHOro AMPEKTOpa MO  K/AMHMKO-3KCNEPTHOM paboTe MOMKHO 06paTuTbcA B
YCTaHOB/IEHHbIE Yacbl MPMEMA, AN HANPaBUTb MMCbMEHHOE 3asAB/IeHMeE.

4.2. MpM NMYHOM MpPUEME TPAKAAHUH NPesbABAAET AOKYMEHT, YAOCTOBEPAIOWMI €ero JIMYHOCTb.
CopeprKaHue YCTHOro ObpalleHMs 3aHOCUTCA B KypHan obpalweHuit rpaxkgaH. B ciayyae, ecnu
W3/I0’KEHHbIE B YCTHOM 0bpaleHnn ¢akTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMW U He TpebyioT
[ONONHUTENBHOW NPOBEPKM, OTBET Ha 0obpalleHne C Cornacua rpaxaaHMHa MOXKeT BbiTb AaH YCTHO B
X0A4€ NIMYHOTo NPMEema, 0 Yem L,e/1aeTca 3anuchb B KypHane obpalleHnit rpaxkaaH. B ocTanbHbIX Clydanx
[aeTcA NMCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/AEHHbIX B 06paLLeHnM BONPOCOB.

4.3. TncomeHHoe o6pau.|,eHv1e, NPpUHATOE B XOoA4e JIMYHOro npuema, noanexunt perncrtpaunmn m
PacCMOTpeEHUNO B nopAaKeE, YCTAHOB/ZIEHHOM dJep,epaanblM 3aKOHOM.

4.4, B cnyyae, eciv B 06palLeHnn cogeprKaTca BOMPOChl, peleHne KOTOPbIX HE BXOAMT B KOMMETEHLMIO
AO/MKHOCTHOTO /IMUA, FpaxKAaHWHY [OaeTcA PasbACHEHWE, KyAa M B KaKom Nopaake emy cnepyet
obpaTtutbes.

4.5. TpaXgaHWH B CBOEM MUCbMEHHOM O6paLLI,EHMM B 0bA3aTesibHOM nopAgKe YyKa3sblBaeT nmbo
HaMMeHOBaHUeE y4ypexXaeHnAa, B KOTOpoe HanpasadeT NnCbMeHHOe 06an.I,EHVIe, nmbo (I)aMVI}'IMIO, nmAa,
OT4eCTBO COOTBETCTBYHOLWEro AO/IXKHOCTHOIo 11ua, nmbo AO/TKHOCTb COOTBETCTBYHOLWLEINO /INLUQ, a TaKXe
cBoun cbammnmo, nma, OoT4eCTBO (I'IOC}'IEAHEE - npu Ha}'IM‘-IMM), NMOYTOBbIN agpec, No KOTopomy AO0J1KHbI
6bITb Hanpas/ieHbl OTBET, yBeAOM/IEHNE O nepeagpecaunmn 06anJ,eHMﬂ, n3naraeTt CyTb nNpeasoxeHusa,
3aABNIEHNA NN )Ka!'IO6bI, CTaBUT JIMHHYIO No4NNUCb U AaTy.

46. B Cnyyae HeO6XOAMMOCTM B noAarsepXxageHne CBOUX A0BOAOB TrpaXAaHWMH nMNpwunaraet K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MaTepuabl mbo nx Konuu.



4.7. TucbmeHHoe obpalleHnMe, nNoOCTynuBlUee B  aAMUHUCTpauMio MeaMUMHCKOro  LEeHTpa,
paccmaTpusaeTtca B TedeHue 30 (TpMAauatn) KaneHAapHbIX AHEN CO AHA ero pernctpauuu B nopagke,
yctaHoBneHHom PenepanbHbIM 3aKOHOM.

4.8. OTBEeT Ha NUCbMeHHOe obpalleHne, NOCTynuBlIEe B agMUHUCTPaUMiO MeaAMULMHCKOro UeHTpa,
Hanpas/AETCA MO NOYTOBOMY aZpecy, YKazaHHOMY B 0bpalleHum.

5. Mopaaok noayyeHna MHGopMaLnmM 0 COCTOAHUN 340P0BbA NALUEHTa

5.1. MaumMeHT MMeeT NpPaBoO NONYYUTb B AOCTYNHON Ans Hero popme, umerolyocs B MeguUMHCKOM
ueHTpe, WMHbOpPMALMIO O COCTOAHMM CBOEro 340POBbfA, B TOM 4YWUC/e CBeAeHMA O pesynbTaTax
MeANUMHCKOro obcnefoBaHWA, HanMYMKM 3aboneBaHusa, 06 YCTaHOBAEHHOM AMarHo3e W O NpPOorHose
pa3BuTUA 3aboneBaHUsA, METOAAX OKasaHMA MEeAMLMHCKOM MOMOLLM, CBA3AHHOM C HUMW pPUCKe,
BO3MOMHbIX BUAAX MeAWLMHCKOrOo BMeLlaTeNbCTBa, €ro nocneacTsBuMaxX W pesynbTaTtax OKas3aHuA
MeAMULNHCKOM NOMOLLM.

5.2. UHPopmauma o COCTOAHMMU 340POBbSA NPEAOCTaBAAETCA NAUMEHTY JIMYHO NeyalmMm BPavyom Wau
APYrMMU MeLULMHCKUMKM PabOTHMKaMK, MPUHMMAIOLLMMM HENOCPEACTBEHHOE YYacTue B MeANLMHCKOM
o6cnefoBaHUM U IeYeHUN.

5.3. UHpopmauma 0 COCTOAHMM 340POBbA HE MOKET ObITb NpeaocTaBieHa NaLMeHTy NPOTMB ero Boau. B
cyyae HebnaronpuATHOrO NPOrHO3a PasBuTMA 3abosieBaHMA MHOOPMALMA COObLIAEeTCA B AE/MKATHOWM
dopme rpaxkpaHuHy wuau ero cynpyry (cynpyre), ogHOMy w3 O/JM3KMX POACTBEHHWKOB (LeTam,
poAUTENsAM, POAHBIM BPaTbiAM M POAHbLIM CECTPAM, BHYKaM, AeaylliKkam, 6abyliKkam), ecnm naumeHT He
3anpeTun coobwaTtb UM 06 3TOM 1 (MIK) He onpeaennn MHoe NNLO, KOTOPOMY AO/KHa 6bITb NepesaHa
Takaa nHopmauma. B ciyyae oTKasa nauueHTa OT NOJyYeHUs MHPOPMALMKM O COCTOSIHUM CBOEro
34,0p0BbA 06 3TOM Zle/1aeTCcs COOTBETCTBYIOLAN 3aMUCb B MEAMLIMHCKON AOKYMEHTALMM.

5.4. TauMeHT umeeT nNpaBo HENOCPeACTBEHHO 3HAKOMWUTbCA C MeAMLMHCKOM AOKYMeHTauuen,
OTparkatolLielt CoCToAHUE ero 340P0OBbA, M NOAYYaTb Ha OCHOBAHWUM TaKOW AOKYMEHTaLUU KOHCYAbTaunm
Y APYrux cneymanmcros.

5.5. MaymMeHT nmeeT NPaBo Ha OCHOBAHWWN NMUCbMEHHOIO 3aABAEHMA NOJy4YaTb OTParkatolimMe CoCTonHMe
300pOBbA  MeAMUMHCKME [OOKYMEHTbl, MX KOMWUU W BbIMUCKU U3 MEAMLMHCKUX [OOKYMEHTOB B
30TMAHEeBHbIM  (TPUALATUAHEBHbLIA) CPOK €  Aatbl  nocTynaeHns B MeaMUMHCKUMIA  LEeHTP
COOTBETCTBYHOLLLErO 3aABAEHUA.

5.6. B oTHoweHun nuy, NMPU3HAHHbLIX B YCTAHOB/IEHHOM 3aKOHOM nopAgke HeAeecn0C06HblMM,
MHd)OpMaLI,Mﬂ O COCTOAHMK 3A40pOBbA MAaUMEHTA NPEenoCTaBNAETCA UX 3aKOHHOMY MNpeacTtaBuUTento, Ha
OCHOBaHWMK NoATBEPKAAWNUX JOKYMEHTOB O 3aKOHHOM NpeacCTaBUTE/IbCTBE.

5.7. UHpopmaums, cogeprallanca B MeAMUMHCKON OOKYMEHTaLMK, COCTaBaseT BpayvebHylo TalHy u
MOXeT npepocTaBnaTbcA 6e3  cornacMs  NauMeHTa MO OCHOBaHMAM, MPeayCMOTPEHHbIM
3aKoHoAaTeNbcTBoM PO,

6. l'paduk paboTbl MeaULUHCKOro LLeHTPa U ero A0MKHOCTHbIX AnL,

6.1. Mpaduk paboTbl MeaMLMHCKOrO LEHTpa M €ero AO/MKHOCTHbIX /UL, onpegenserca npaBuaamu
BHYTPEHHEro TpyAoBOro pacnopsaaka MeaWUMHCKOro LLeHTpa B COOTBETCTBMM C HOPMamu TpyAoBOro
npasa.

6.2. Pexxum paboTbl MeaAMUMHCKOrO LLeHTPa M ero AO/KHOCTHbIX WL, OnpeaenseT Bpema Hadana u
OKOHYaHMA paboyero AHA (cmeHbl), a TakKe paboune n BbIXOAHbIE AHM, BpemMa 06eAeHHOro U Apyrux
nepepbiBOB, NOCNEAO0BaTE/NbHOCTL 4YepedoBaHMA paboTbl MO CMeHam, a TaKKe paboyee Bpemsa
AO/MKHOCTHbBIX UL,



6.3. MUHaMBUAyanbHble HOPMbl Harpysku nepcoHana (rpadpuKk paboTbl), rpadmk M pexkum paboThbl
YCTaHaB/IMBAIOTCA M YTBEPKAAIOTCA reHepasibHbIM AMpPeKTopom MeanuUMHCKOro LeHTpa.

6.4. Npuem HaceneHua (6OSIbHbIX U UX POACTBEHHMKOB) reHepasibHbIM AMpeKTopoM MeauumMHCKOro
LEeHTpa, 3aMecTUTeNIeEM TeHepPaNbHOro AMPEKTOpPa MO KAMHMKO-3KCMEepPTHON paboTe ocylwiecTBAAeTcs B
YCTaHOBNEHHbIE 4acbl npuema. UHbopmauMilo o 4Yacax MNpMemMa MOXKHO Yy3HaTb B Perncrpatypax
MeAMUMHCKOro LieHTpa B YCTHOM dopme, B TOM Ymncae no tesiepoHy, C NOMOLLbI MHOOPMALMOHHbBIX
MaTepManoB, PacnonoKeHHbIX B MeguUMHCKUX LeHTpax.

7. Undopmauma o NNaTHbIX MeaULIMHCKUX YCayrax

7.1. 3a MeANLMHCKON MOMOLLBIO Ha NATHOM OCHOBE MOXKET 06paTMTbCA Nt060M rparkaaHnH Poccuiickoi
depepaumm crapwe 18 feT, WHOCTPaHHble T[paxgaHe, rpaxgaHe, ABAAIOWMECS 3aKOHHbIMU
npeacTaBUTENS MW HECOBEPLLUEHHOIETHMX, HE AeeCcnoCcobHbIX UAN OrPaHUYEHHO A,EeecnoCobHbIX nL, B
OTHOLWEeHNN nogoneyYHbIX 1L,

7.2. C naymeHTOM B 06A3aTeIbHOM NOpPALKE 3aK/IOYAETCA AOrOBOP HA OKa3aHMe NAaTHbIX MeAULMNHCKUX
ycayr. [na 3aknioueHMA [0roBopa MnauMeHTy HeobxoAuMMO npeaocTaBUTb NAcnopT WM  Apyroi
[OKYMEHT, YAOCTOBEPAIOWMIA NNYHOCTb, ANA 3aKOHHbIX MpeacTaBuTesield HEeCOBEPLUIEHHONETHUX -
CBUAETENbCTBO O POXKAEHMM pebeHKa, LOKYMEHTbI, MOATBEPKAAIOLLME OMNEKY UM NONEYUTENbCTBO.

7.3. Bce ycnyru Ha nnaTHOM OCHOBE NMpPefoCTaBAATCA B COOTBETCTBUM C AeWCTByloLLel JluueHsnel B
ob6beme amMbynaTopHO-MOIMKANHUYECKOM NOMOLLM.

7.4. CTOMMOCTb yCayr onpefensieTcs COrMacHO AeWCTBYIOWEMY Ha MOMEHT ObpalleHus nauveHTa B
MeanuMHCKNIN LeHTp MpeickypaHTy.

7.5. O3HAKOMWUTBLCS C LEHAMW Ha MNaTHble MeAWUMHCKME YCNYTM MOMKHO Y aAMWHUCTPATOPOB B
peructpatype MeguuUMHCKOro LeHTpa U Ha oduLManbHOM caliTe B ceTn MHTepHeT: www.academ18.ru

7.6. AmarHocTMuyeckve nabopaTopHble MCCen0BaHWMA MOTYT MPOBOAMTLCA B AeHb obpalieHus no
rpaduky paboTbl NpoueaypHoro KabuHerta.

7.7. I'IpOBe,u,eHme ANarHoCTnU4eCKnx MHCTPYMEHTA/IbHbIX MCCﬂe,ﬂ,OBaHMﬁ nposoaATCA no
npe,u,BapMTeanon 3anuMcn, OAHaKO MOryt npoBognTbCA B [O€Hb 06paLLI,EHVIFI npn  Haanyunm
COOTBGTCTBWOLLI,GVI noAroToBkM B nopAagke KMBOM oyepeaun.

7.8. Onnata MeguUMHCKUX YCayr NpousBoamTca MNaumMeHTom B NONHOM o6beme B AeHb OKa3aHuA yCayru
nyTem nepeymcieHns CTOMMOCTM YCAYTM Ha PacyeTHbIN cueT MeaAnUMHCKOTO LeHTpa (418 opraHusauni),
nyTem BHECEHUA HAZIMYHbIX AEHEXKHbIX CPeacTB B Kaccy MeauLMHCKOTO LeHTpa (419 GU3NYECKUX InLL).


http://www.academ18.ru/
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